
West Bengal Real Estate Regulatory Authority
Ca-lcutta Greens Commercia-l Complex (lst Floor)

IOSO 12, Survey Park, Kolkata- 7OO O75

Complaint No. WBRERA/COMOO 1204

Dipankar Mitra........ Complainant.

Vs

Samasth Infotainment Private Limited Respondent.
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03
t4.o7.2025 The Complainant, Dipankar Mitra is rcpresented by the l,€arned Advocate,

Abhijit Mazumder who appeared physically by filing hazira which should be kept
in record.

The Respondent, Samasth Infotainment Private Limited is represented by
the kgal Executive, Laxmi Biswas who appeared online by filing hazira ald
Au thorization le tter.

I.et the track record of due service of hearing notice of t}te Respondent be
taken on record.

The karned Advocate on behalf of the Complainant stated that tl.e
Respondent in the Written Statement stated t].e principal amount will be paid in
flve installnents ald only two installments have been given and they have failed
to pay the installments of April and May. He also stated that only RS.6,OO,0OO/-

has been paid by the Respondent to the Complainalt.

The Irgal Representative of the Respondent stated tlat there are so many
Complaint Cases like this and they are refunding money to all of them inspite of
hlalcial stringency of the Respondent and they need some time to pay the rest
amount ard they will clear all the dues within the schedule time. The karned
Advocate opposed and stated that the schedule for payment of principal amount
has not been complied witl by the Respondent; thus the Respondent has not
complied with the Order No. 2 of this Authority and for the same they should be
penalized as t1.e respondent is unneces*rily delaying refunding the payment
received from his client with a assurance of providing him a flat arrd inspite of
failing in complying delivery of flat , is taking unreasonable time in refunding t}re
same causing distress to the complaina-nt.. He also stated that the principal
amount and accrued interest as mandatory to be paid by tJle Respondent as per
calculation of tJle interest accordilg to the provision of the RE(R&D) Act, 2016.
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Heard the Complainants in detail.

After hearing both the Parties, the Authority is pleased to give the following
dtections:-

a) The Complainant is hereby dirccted to submit his Supplementary
Affrdavit, if aly, mentioning the payments made by the Respondent in a
notarized afidavit aIrd he will send the Affidavit (in original) to the
Authority, servhg a copy of t]1e same to the Respondent, both in hard
and soft copies, within I (onef weel from the date of receipt of the
instant order; and
b) The Respondent is hereby directed to submit his Written
Response on a notarized affidavit to Supplementary Affidavit of the
Complainalt and to show cause as to why penalty under Section 63 of
the RE(R&D) Act, 2016 should not be imposed upon t.I:em for not
complying with the Order No. 2 dated 22.04.2025 and ensure compliance
for refunding ttre remaining principal arnount and the accrued interest as
per the provision of Rule 18 of the WBRERA Rules 2021 and send the
Affidavit (in original) responding to the said direction of the Authority to
the Authority, serving a copy of the same to t}te Complainant, both in
hard arrd soft copies, within I (one) week from the date of receipt of the
instant order; and

Fix after 4 (four) weeks for next hea.ring and order.

KR. BASU)
Chairperson
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